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We believe that every child has an equal right to have a fantastic time with us and for that
reason always keep a close eye on any teasing or bullying or other anti-social behaviour that
may affect another member’s experience with us.

Fortunately, these instances are uncommon. However please do tell your children that if
this does happen then they should inform the workshop leader or any other member of the
Team immediately. If they tell you during the course of any experiences such as this, then
please check whether we have been advised and if not, then please tell us as soon as
possible. We will take immediate steps to rectify this. We have firm rules in place and will
act in regard to any child who is wilfully spoiling another company members’ enjoyment.

If problem behaviour is persistent or serious, we will contact the parent or guardian to
decide on further action. We reserve the right to send any child home immediately at
parent/guardians’ expense and to charge for any additional costs incurred. No refunds will
be considered for any children sent home for behavioural reasons. Children will be asked to
pay for any damage deliberately caused to any Doorstep Arts property or leased centres.



